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GENERAL INSTRUCTIONS 

1. All questions are compulsory. Each question carries 1 mark. 

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will 

be allowed inside the examination hall. 

3. You should follow the instructions given by the Centre Superintendent and by the 

Invigilator at the examination venue. If you violate the instructions, you will be 

disqualified. 

4. Any candidate found copying or receiving or giving assistance in the examination 

will be disqualified. 

5. The Question Booklet and the OMR Response Sheet (Answer Sheet) would be 

supplied to you by the Invigilators. After the examination is over, you should hand 

over the OMR Response Sheet and Question Booklet to the Invigilator before 

leaving the examination hall. Any candidate who does not return the OMR 

Response Sheet will be disqualified and the University may take further action 

against him/her. 

6. All rough work is to be done on the question paper itself and not on any other 

paper. Scrap paper is not permitted. For arriving at answers you may work in the 

margins, make some markings or underline in the test booklet itself. 

7. The University reserves the right to cancel the result of any candidate who 

impersonates or uses/adopts other malpractices or uses any unfair means. The 

University may also follow a procedure to verify the validity of scores of all 

examinees uniformly. If there is substantial indication that your performance is not 

genuine, the University may cancel your result. 
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How to fill up the information on the OMR Response Sheet 

(Examination Answer Sheet) 

1. Write your complete Enrolment No. in 10 digits. This should correspond to the 

enrolment number indicated by you on the OMR Response Sheet. Also write your 

correct name, address with pin code in the space provided. Put your signatures on 

the OMR Response Sheet with date. Ensure that the Invigilator in your 

examination hall also puts his signatures with date on the OMR Response Sheet at 

the space provided. 

2. On the OMR Response Sheet student’s particulars are to be filled in by blue/black 

ball pen also. Use blue/black ball pen for writing the Enrolment No. and 

Examination Centre Code as well as for blackening the circle bearing the correct 

answer number against the serial number of the question. 

3. Do not make any stray remarks on this sheet. 

4. Write correct information in numerical digits in Enrolment No. and Examination 

Centre Code Columns. The corresponding circle should be dark enough and should 

be filled in completely. 

5. Each question is followed by four probable answers which are numbered (1), (2), (3) 

and (4). You should select and show only one answer to each question considered by 

you as the most appropriate or the correct answer. Select the most appropriate 

answer. Then by using blue/black ball pen, blacken the circle bearing the correct 

answer number against the serial number of the question.  

6. No credit will be given if more than one answer is given for one question. Therefore, 

you should select the most appropriate answer. 

7. You should not spend too much time on one question. If you find any particular 

question difficult, leave it and go to the next. If you have time left after answering 

all the questions, you may go back to the unanswered question. 

8. There is no negative marking for wrong answers. 
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1. The research has the following objectives : 

(A) Theoretical objective  

(B) Application objective 

(1) Only (A) (2) Only (B) 

(3) None of these (4) Both of these 

2. ................. is defined as a publication issued in successive parts, usually at regular 

intervals, and as a rule, intended to be continued indefinitely. 

(1) Periodical (2) Review 

(3) Research paper (4) None of these 

3. ERIC stands for : 

(1) Educational Research Information Centre 

(2) Educational Research Information Consortium 

(3) European Research Information Centre 

(4) European Research Information Consortium 

4. ‘Hypo’ in hypothesis means : 

(1) tentative or subject to the collaboration 

(2) tentative or subject to the verification 

(3) faltering or subject to the collaboration 

(4) None of the above 

5. ............ validity (sampling for representation) is the condition permitting the 

generalization or inference of the sample findings to the population from which the 

sample was selected. 

(1) Internal (2) Construct 

(3) External (4) Content 
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6. The laws of probability sampling include : 

(1) Law of Statistical Regularity (2) Law of Inertia of the Large Sample 

(3) Both of these (4) None of these 

7. An experiment is an observation under ............ conditions. 

(1) Hypothetical (2) Expected 

(3) Controlled (4) Normative 

8. This type of method is used in the repeated observations or measurements of the 

same subject or the same group of subjects over a period of years : 

(1) Cross-sectional technique (2) Repetitional technique 

(3) Longitudinal technique (4) Subjective technique 

9. ............. is what a person feels or believes in. 

(1) Opinion (2) Disposure 

(3) Mood (4) Attitude 

10. Method of Equal Appearing Intervals is called : 

(1) Likert Scale (2) Q-sort technique 

(3) Thurstone’s Rating Scale (4) None of these 

11. This scale assigns observations to categories by number and arranges them in some 

logical order : 

(1) Nominal (2) Ordinal 

(3) Ratio (4) Equal-interval 

12. The parametric statistical techniques for analysis of data assumes that the parent 

population of variables for large sample is distributed as : 

(1) Poisson Distribution (2) Exponential Distribution 

(3) Uniform Distribution (4) Normal Distribution 
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13. We prefer the following type of analysis when the variables of the study are 

quantified at any level of measurement, mainly, nominal and ordinal scale : 

(1) Regression Analysis  

(2) Analysis of central tendency 

(3) Non-parametric analysis  

(4) Design of Experiment analysis 

14. Commonly used Measures of Association for nominal types of variables is : 

(1) Biserial correlation  

(2) Contingency coefficient 

(3) Mahalanobis, D  

(4) Pearson’s product-moment correlation 

15. The .................... level of significance is often accepted as a standard for rejecting 

the null hypotheis. 

(1) 1 per cent (2) 5 per cent 

(3) 10 per cent (4) None of these 

16. Which one is not a step of the research process ? 

(1) Selection of problem (2) Formulation of Hypotheses 

(3) Design of research (4) Using AI tools text generation 

17. Which is not a measure of central tendency ? 

(1) Quartile deviation (2) Mean 

(3) Median (4) Mode 

18. The ............ is used to test the null hypothesis that the correlation matrix is an 

identity matrix. 

(1) Bartlett’s test of sphericity  

(2) Kaiser-Meyer-Olkin (KMO) test 

(3) Durbin-Watson’s test  

(4) None of the above 
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19. .............. is a powerful structural equation modeling (SEM) software. 

(1) Curve Expert (2) SEMANALYTICA 

(3) IBM SPSS Amos (4) VISIO Professional 

20. An APA style to format academic citations is called : 

(1) American Psychological Association style 

(2) Academic Publishing Association style 

(3) American Publishing Association style 

(4) None of the above 

21. ............... is a way of assessing reliability by comparing amount of shared variance, 

or covariance, among the items making up an instrument to the amount of overall 

variance. 

(1) Kendal’s Tau (2) Mahalanobis, D 

(3) Chi-square (4) Cronbach’s alpha 

22. Research gaps are derived after ................. 

(1) Hypothesis Formulation (2) Research Objectives 

(3) Review of Literature (4) Analysis of Data 

23. Quota sampling is defined as a ......... sampling method. 

(1) non-probability (2) probability 

(3) non-parametric (4) None of these 

24. A list of the resources referred to in a scholarly work, typically printed as an 

appendix : 

(1) Footnotes (2) Bibliography 

(3) List (4) None of these 

25. Which is not a statistical software ? 

(1) SPSS (2) MINITAB 

(3) STATA (4) MS-Access 
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26. For carrying out field study and conducting interview, we ask : 

(1) Close-ended questions (2) Open-ended questions 

(3) Discrete questions (4) Short questions 

27. When we conduct sample survey and prepare questionnaire, we generally ask : 

(1) Open-ended questions (2) Close-ended questions 

(3) Reverse question (4) Loaded questions 

28. Which of the following is not true for normal distribution ? 

(1) Mean = Median (2) Kurtosis = 3 

(3) Skewness =  0 (4) Mode > Median 

29. If the Normal curve is skewed, this may be due to .............. . 

(1) Chance causes (2) Assignable causes 

(3) Measuring error (4) None of these 

30. If the numeric data skewed, then the most appropriate measure is  ............... . 

(1) mean (2) average 

(3) median (4) mode 

31. If the research is using categorical and data is nominal, the good measure is ........ .. 

(1) mode (2) mean 

(3) median (4) All of these 

32. For non-parametric data it is better to analyze the data with ............ . 

(1) mean (2) mode 

(3) median (4) standard deviation 
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33. If the categorical data is equal to or less than five variables, the visual tool is 

preferred as : 

(1) Bar chart (2) Box plot 

(3) Pie chart (4) Histogram 

34. Ratio between variable between and variable within is defined as : 

(1) t-statistic (2) F-statistic 

(3) Chi-square (4) Significance level 

35. In ANOVA, sum of square reflect variation and it depends upon .............. . 

(1) Population size (2) Confidence level 

(3) Sample size (4) None of these 

36. When the sample size is greater than thirty, t and Z-distributions are ............. . 

(1) Distinguishable (2) Indistinguishable 

(3) Easy to calculate (4) Do not exist 

37. In ........... variable the zero is not the true zero. 

(1) Categorical (2) Nominal 

(3) Interval (4) Rank 

38. When a respondent does not fill in a questionnaire carefully, the researcher adds 

............ in questionnaire to identify it. 

(1) Reverse questions (2) Check questions 

(3) Loaded questions (4) Double barrel questions 
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39. When respondent follow set pattern in answering questions in questionnaire to 

reduce such bias in responses, researcher add : 

(1) General questions (2) Loaded questions 

(3) Check questions (4) Reverse questions 

40. When responses have be taken on questionnaire from husband and wife, this 

creates : 

(1) Random bias (2) Twin response bias 

(3) Common problem (4) No effect on responses 

41. Type I error compared to type II error is : 

(1) Less severe (2) Much more sever 

(3) Same (4) None of these 

42. When an investor takes the wrong decision thinking that a new process has 

significant improvement in product and invest huge money to set up new plant. It 

is a/an :  

(1) Type II error (2) Type I error 

(3) Financial error (4) Economic error 

43. When an industrialist misses the opportunity to invest on improved process line 

thinking that existing system is giving desired output which is not exactly true on 

ground. This is .............. . 

(1) Type I error (2) Type II error 

(3) More type I error (4) More type II error 
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44. One degree of freedom is lost because the deviations are measured from Z and not 

from mean, it is ............... . 

(1) Normal distribution (2) t-distribution 

(3) Chi-square distribution (4) Z-distribution 

45. The t-distribution with large degree of freedom can be approximated by the .......... . 

(1) Chi-square distribution (2) Normal distribution 

(3) Z-distribution (4) Both (2) and (3) 

46. A critical region ‘CR’ corresponding to an unbiased test is known as ............... . 

(1) Biased CR (2) Sufficient CR 

(3) Unbiased CR (4) Efficient CR 

47. The test which minimizes the type I error is .......... the type II error. 

(1) Minimize (2) Maximize 

(3) Decreased (4) Increased 

48. The minimization of error β means .............. of power of the text. 

(1) Maximization (2) Increasing 

(3) Both (1) and (2) (4) Decreasing 

49. Under a non-sequential sampling plan, generally it is not possible to ..............  

both type I and type II errors. 

(1) Minimize (2) Maximize 

(3) Average (4) None of these 
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50. Probability of type II error is the function of ............... . 

(1) H₁ (2) H0 

(3) Complementary H₁ (4) Both (1) and (3)  

51. A demand schedule shows the relationship between the quantity demanded of a 

commodity over a given period of time and : 

(1) the price of a commodity  

(2) the tastes of the consumers 

(3) the money income of the consumers 

(4) the prices of related commodities 

52. The elasticity of demand explains a relationship between : 

(1) income and demand (2) price and demand 

(3) tastes and demand (4) price and income 

53. The law of returns to scale refers to the : 

(1) long-run analysis of production (2) short-run analysis of production 

(3) profit maximization (4) sales maximization 

54. The rising part of the Long-run Average Cost Curve can be explained through : 

(1) internal economies (2) external economies 

(3) internal diseconomies (4) external diseconomies 

55. The Average Revenue is equal to Marginal Revenue under : 

(1) monopoly (2) monopolistic competition 

(3) oligopoly (4) perfect competition 
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56. The term ‘national income’ commonly refers to : 

(1) GNP at factor cost (2) GNP at market prices 

(3) NNP at factor cost (4) NNP at market prices 

57. PESTLE analysis is an important tool used for analyzing the following 

environment, especially in foreign markets : 

(1) external (2) internal 

(3) local (4) regional 

58. Net Present Value is a method of : 

(1) supply analysis (2) project evaluation 

(3) demand analysis (4) price analysis 

59. Globalization refers to the integration of the domestic economy with : 

(1) rest of the world (2) rest of Asia 

(3) rest of Africa (4) rest of America 

60. Tariffs are taxes imposed by Governments on : 

(1) exported goods (2) imported goods  

(3) internal goods (4) economies of scale 

61. Which of the following principles of management was not given by Fayol ? 

(1) Unity of direction 

(2) Subordination of individual interest to common interest 

(3) Stability of tenure 

(4) Standardisation 
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62. Delphi technique is used in : 

(1) Organising (2) Operating 

(3) Staffing (4) Forecasting 

63. Which of the following is correct about ‘Grapevine’  ? 

(1) It tends to exist when members of formal group know one-another well. 

(2) It is the result of social forces at workplace. 

(3) It is more common in times of high organisational excitement. 

(4) All of the above 

64. Which one is not a non-quantitative job evaluation method  ? 

(1) Ranking method (2) Grading method 

(3) Point rating method (4) Job-classification method 

65. Under Alderfer’s ERG theory, the three core needs are : 

(1) Emotional, Relational and Growth  

(2) Emotional, Rational and Growth 

(3) Existence, Reliability and Gain  

(4) Existence, Relatedness and Growth 

66. Arrange the following stages of group dynamics in right sequence : 

(a) Norming (b) Performing 

(c) Storming (d) Forming 

Codes : 

(1) d, c, a, b (2) a, b, c, d 

(3) d, c, b, a (4)  c, d, b, a 

67. The code of discipline was ratified by the Indian Labour Conference to ensure 

discipline in industry. Identify the year of ratification out of the following : 

(1) 1957 (2) 1958 

(3) 1942 (4) 1962 
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68. The systematic process of making job valuation determinations about a job based 

upon its content and the way is which it actually functions within the organization 

is called : 

(1) Job Determination (2) Job Analysis 

(3) Job Evaluation (4) Job Grading 

69. Off-the-job training does not include : 

(1) Role playing (2) Lecture method 

(3) Coaching (4) Conference or discussion 

70. Which one of the following is not a decision role identified by Henry Mintzberg ? 

(1) The Spokesperson role  

(2) The Entrepreneurial role 

(3) The Disturbance handler role  

(4) The Resource allocator role 

71. Which is not an international marketing entry strategy ? 

(1) Exporting (2) Joint venture 

(3) Merger and Acquisition (4) Blue ocean strategy 

72. The number of product lines a company carries is called : 

(1) Product range (2) Product mix depth 

(3) Product mix width (4) Product line length 
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73. An appropriate pricing strategy for a new product to be introduced in the market 

will be : 

(1) Average / Marginal cost-plus pricing 

(2) Skimming/Penetrating pricing 

(3) Product-line pricing 

(4)  Differential pricing 

74. The market segmentation criteria wherein key variables concern age, sex, 

occupation, level of education, income etc. is termed as : 

(1) Psychographic (2) Life stage 

(3) Geographic (4) Demographic 

75. The fact that a business traveler may have one very positive check-in experience at 

a hotel and then a very negative check-in experience with a different employee on a 

subsequent visit is evidence of service : 

(1) intangibility (2) inseparability 

(3) variability (4) perishability 

76. The unique service characteristic that reflects the interconnection between the 

service firm and its customer is called : 

(1) Intangibility (2) Inseparability 

(3) Homogeneity (4)  Perishability 

77. Charging customers different prices for essentially the same product or service is 

called : 

(1) Price discrimination (2)  Demand induced pricing 

(3) Skimming pricing (4) Penetration pricing 



PHDMGMT ( 16 )   (P-1) 

78. In which stage of product life cycle, the company takes decision whether to 

maintain, harvest or drop the product  ? 

(1) Introduction (2) Growth 

(3) Maturity (4) Decline 

79. The Branding strategy which uses a different brand name for each product a 

company sells is known as : 

(1) Overall Family Branding (2) Line Family Branding 

(3) Individual Branding (4) Brand Extension 

80. At which stage of new product development process, the launching of New Product 

will take place ? 

(1) Business Analysis (2) Commercialization 

(3) Test Marketing (4) Marketing Strategy Development 

81. All of the following influence capital budgeting cash flows EXCEPT : 

(1) Accelerated depreciation  

(2) Salvage value 

(3) Tax rate changes  

(4) Method of project financing used 

82. Which of the following statements is correct ? 

(1) If the NPV of a project is greater than (Zero) 0, its PI will equal (Zero) 0. 

(2) If the IRR of a project is 0%, its NPV, using a discount rate, k, greater than 

(Zero) 0, will be (Zero) 0. 

(3) If the PI of a project is less than 1, its NPV should be less than (Zero) 0. 

(4) If the IRR of a project is greater than the discount rate, k, its PI will be less 

than 1 and its NPV will be greater than (Zero) 0. 
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83. A company is going to pay ` 4 dividend next year on its equity stock, which is 

currently selling at ` 100 per share. What is the market’s required return on this 

investment if the dividend is expected to grow at 5% forever ? 

(1) 4 percent (2) 5 percent 

(3) 7 percent (4) 9 percent 

84. If a bond sells at a high premium, then which of the following relationships hold 

true ? (P0 represents the price of a bond and YTM is the bond’s yield to maturity). 

(1) P0 < par and YTM > the coupon rate 

(2) P0 > par and YTM > the coupon rate 

(3) P0 > par and YTM < the coupon rate 

(4) P0 < par and YTM < the coupon rate 

85. A statistical measure of the degree to which two variables (e.g., securities, returns) 

move together ? 

(1) coefficient of variation (2) variance 

(3) covariance (4) certainty equivalent 

86. The current market price of a company’s share is ` 90 and the expected dividend 

per share next year is ` 4.50. If the dividends are expected to grow at a constant 

rate of 8%, the shareholder’s required rate of return is : 

(1) 8.88% (2) 13% 

(3) 5% (4) 4.5% 
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87. An employee borrowed a 3 year loan of ` 10,000 at 9% from his employer to buy a 

motorcycle. If employer requires three equal end-of-year repayments, then the 

annual instalment will be ................ . 

The Present Value Interest Factor for Annuity (PVIFA9, 3) is 2.531. 

(1) ` 3,633 (2) ` 3,951 

(3) ` 3,333 (4) ` 4,233 

88. With a project cost of ` 300 lacs, net profits for its lifetime of 5 years are estimated 

at ` 10 lacs, ` 10 lacs, ` 30 lacs, ` 40 lacs and ` 50 lacs respectively. The cost of 

capital is 12% and discount factor @ 12% for the first five years are 0.89, 0.80, 0.71, 

0.64 and 0.57 respectively. The net present value of project is : 

(1) ` 8,90,000 (2) ` 1,40,00,000 

(3) (–) ` 2,07,70,000 (4) ` 3,08,90,000 

89. According to the capital-asset pricing model (CAPM), a security’s expected 

(required) return is equal to the risk-free rate plus a premium : 

(1) equal to the security’s beta 

(2) based on the unsystematic risk the security 

(3) based on the total risk of the security 

(4) based on the systematic risk of the security 

90. In the long-run, a successful acquisition is one that : 

(1) enables the acquirer to make an all-equity purchase, thereby avoiding 

additional financial leverage. 

(2)  enables the acquirer to diversify its asset base. 

(3) increases the market price of the acquirer’s stock over what it would have 

been without the acquisition. 

(4) increases financial leverage. 
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91. Logistic network through which unwanted or excess products by resellers or 

consumers is classified as : 

(1) inbound distribution (2) outbound distribution 

(3) forward distribution (4) reverse distribution 

92. Competitive advantage is a term most associated with which author ? 

(1) Terry Hill (2) Michael Dell 

(3) Robert Lowson (4) Michael Porter 

93. Operations Management is a ............ process. 

(1) Translation (2) Transformation 

(3) Transaction (4) Transition 

94. The strategy that focuses on keeping stocks low and reacting quickly to demand 

fluctuation is : 

(1) Push strategy (2) Pull strategy 

(3) Supply chain strategy (4) Blue Ocean strategy 

95. Services differ from manufactured products in four ways : Intangibility, 

Inseparability, Perishability and ............. . 

(1) Homogeneity (2) Heterogeneity 

(3) Intractability (4) Invisibility 

96. Supply chains link operators to suppliers in ................. . 

(1) Layers (2) Groups 

(3) Tiers (4) Channels 



PHDMGMT ( 20 )   (P-1) 

97. The ability to change a product or service offering to suit customers’ needs is  

called .............. . 

(1) Quality (2) Flexibility 

(3) Dependability (4) Speed 

98. Increasing the variability of demand as one moves upstream in a supply chain is 

known : 

(1) Cow whip effect (2) Ox whip effect 

(3) Blue whip effect (4) Bull whip effect 

99. CPM is an abbreviation for : 

(1) Critical Project Management (2) Crucial Path Management  

(3) Critical Path Method (4) Crash Project Method 

100. Firms try to achieve competitive advantage by competing on ............... . 

(1) Cost only (2) Order winners 

(3) Quality only (4) Order qualifiers 
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1. lHkh iz'u vfuok;Z gSaA izR;sd iz'u 1 vad dk gSA 

2. ijh{kk d{k ds vanj lsyQksu] dSydqysVlZ] iqLrdsa] LykbM&:Yl] uksVcqDl ;k fyf[kr uksV~l] bR;kfn ys 

tkus dh vuqefr ugha gSA 

3. vkidks ijh{kk LFky ij dsanz O;oLFkkid o fujh{kd ds }kjk fn, x;s funsZ’kksa dk vuqikyu djuk gksxkA 

,slk u djus ij vkidks v;ksX; ?kksf”kr fd;k tk,xkA 

4. dksbZ ijh{kkFkhZ udy djrs ;k djkrs gq, idM+k tkrk gS rks mls v;ksX; ?kksf”kr dj fn;k tk,xkA 

5. vkidks fujh{kd }kjk iz’u&iqfLrdk rFkk vks- ,e- vkj- mŸkj i=d iznku fd;k tk,xkA ijh{kk lekIr gks 

tkus ds i’pkr~] ijh{kk d{k NksM+us ls igys vks- ,e- vkj- mŸkj i=d rFkk iz’u&iqfLrdk dks fujh{kd dks 

lkSai nsaA fdlh ijh{kkFkhZ }kjk ,slk u djus ij mls v;ksX; ?kksf”kr dj fn;k tk,xk rFkk fo’ofo|ky; 

mlds f[kykQ vkxs dk;Zokgh dj ldrk gSA 

6. lHkh jQ dk;Z iz’ui= ij gh djuk gS] fdlh vU; dkxt ij ughaA LØSi isij dh vuqefr ugha gSA mŸkj 

nsrs le; vki mŸkj&iqfLrdk esa gh gkf’k;s dk iz;ksx dj ldrs gSa] dqN fu’kku yxk ldrs gSa ;k js[kkafdr 

dj ldrs gSaA 

7. fo’ofo|ky; dks ;g vf/kdkj gS fd fdlh ijh{kkFkhZ }kjk vuqfpr O;ogkj ;k vuqfpr lk/kuksa dk iz;ksx 

djus ij mlds ifj.kke dks jí dj nsA fo’ofo|ky; dks Hkh pkfg, fd og lHkh ijh{kkfFkZ;ksa ds vadksa dh 

tk¡p ,dleku :i ls djsA ;fn dgha ls ,slk fn[kkbZ nsrk gS fd vkidk fu”iknu mfpr ugha gS] rks 

fo’ofo|ky; vkids ifj.kke jí dj ldrk gSA 
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1. 10 vadksa esa viuk iw.kZ vuqØekad fy[ksaA ;g vuqØekad vks- ,e- vkj- mŸkj i=d ij vkids }kjk Mkys x, 

vuqØekad ls feyuk pkfg,A fn, x, LFkku esa viuk lgh uke] irk Hkh fiu dksM lfgr fy[ksaA 

vks- ,e- vkj- mŸkj i=d ij frfFk lfgr vius gLrk{kj djsaA ;g lqfuf’pr dj ysa fd vkids ijh{kk d{k 

esa fujh{kd us Hkh nh xbZ txg ij frfFk lfgr vks- ,e- vkj- mŸkj i=d ij gLrk{kj dj fn, gaSA 

2. vks- ,e- vkj- mŸkj i=d ij ijh{kkFkhZ dk fooj.k uhys@dkys cky isu }kjk Hkjk tkuk pkfg,A vuqØekad 

o ijh{kk dsanz dwV fy[kus o lkFk gh iz’u ds Øekad ds lkeus lgh mŸkj&la[;k okys xksys dks dkyk djus 

ds fy, Hkh uhys@dkys cky isu dk iz;ksx djsaA 

 3. bl i=d ij dksbZ vokafNr fu’kku u yxk;saA 

4. vuqØekad rFkk ijh{kk dsanz dwV LraHk esa lgh lwpuk vadksa esa fy[ksaA laxr xksys dks iw.kZr% xgjk djsa rFkk 

iw.kZ :i ls HkjsaA 

5. izR;sd iz’u ds pkj laHkkfor mŸkj gSa ftUgsa ¼1½] ¼2½] ¼3½ o ¼4½ }kjk n’kkZ;k x;k gSA vkidks buesa ls 

lokZf/kd mfpr mŸkj dks pqudj n’kkZuk gSA lokZf/kd mfpr mŸkj dks pqudj uhys@dkys cky isu ls iz’u 

ds Øekad ds lkeus lgh mŸkj okys xksys dks dkyk djsaA  

6. ,d ls vf/kd mŸkj gksus ij dksbZ vad ugha  feysxkA blfy, lokZf/kd mfpr mŸkj dks gh pqusaA 

7. ,d iz’u ij vf/kd le; er [kpZ dhft,A ;fn vkidks dksbZ iz’u dfBu yx jgk gks] rks mls NksM+dj 

vxys iz’u dks gy djus dk iz;kl dhft,A ckn esa le; cpus ij ml NksM+s gq, iz’u dk mŸkj ns ldrs 

gSaA 

8. xyr mŸkjksa gsrq dksbZ _.kkRed vadu ugha gksxkA 
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